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RULES, REGULATIONS AND CONDITIONS OF SERVICE (SEWER)

6.00

6.01

6.02

RULES GOVERNING SANITARY SEWAGE SERVICE

No Customer or Owner or occupant of premises receiving sewer service shall discharge, cause to be
discharged. allow to be discharged or permit to be discharged any storm water, surface water, roof run-off,
surface drainage, groundwater drainage, footing drainage, window well drainage, driveway drainage,
garage floor drainage, patio drainage, downspout drainage, crawl space drainage, non-sanitary basement
floor drainage, non-sanitary sump pump drainage, cooling water, unapproved industrial process water, or
any other non-sanitary sewage drainage into the Collection Sewer or into the building sewer service
connection so as to reach said Collection Sewer. No Customer or Owner or occupant of premises
receiving sewer service shall connect, cause to be connected, allow to be connected or remain connected
or permit to be connected or remain connected, any sump pump or other pumping device for draining
window wells, footings, patios, garages, driveways, downspouls, crawl spaces or other non-sanitary
drainage areas, or any footing, window well, driveway, patio, garage, downspout or other non-sanitary
sewage drain to the Collection Sewer or to any building sewer service line which connects to said
Collection Sewer.

Neither the applicant nor any occupant of the premises shall discharge, or cause to be discharged into the
Sanitary Sewage Service Connection or Collection Sewer, any of the following described waters or wastes:

a) any liquid or vapor having a temperature higher than 150" F;
b) any waler or waste which may contain more than fifty (50) parts per million by weight of fat, oil
Or grease;
c) any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid, solid or gas;
d) any garbage that has not been properly shredded through a disposal unit or other shredding
device;
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any ashes, cinders, sand, mud, straw, shavings, metal, glass, tar, wood or any other solid or
viscous stibstance capable of causing obstruction to the sewers, mains or outleis or the proper
operation of said sewer system;

any water or waste having a toxic or poisonous substance in sufficient guantity so as to constitute
a hazard to humans or animals;

any noxious or malodorcus gas or substance capable of creating a public nuisance;

any water or waste containing more than two hundred and fifty (250) parts per million by weight
of suspended solids;

any water or waste containing more than two hundred (200) parts per million by weight of
Biological Oxygen Demand or

any water or waste having a pH less than 5.0 or greater than 9.0, or having any other corrosive
property capable of causing damage or hazard to structures, pipes, equipment and personnel of
the sewer system. The term "pH" as used in this subparagraph shall mean the logarithm of the
reciprocal of the weight of hydrogen ions in grams per liter of solution.

6.03 Neither the applicant nor any occupant of the premises shall discharge, or cause to be discharged, into the
building sewer service connection or into the Collection Sewer any "indusirial wastes" consisting of solids,
liquids or gaseous wastes resulting from any industrial or manufacturing operation or process, or from the
development of any natural resource, without first obtaining written permission for such discharge from
the Manager of the Company, and from any regulatory authority or governmental unit having jurisdiction
over such a discharge of wastes.
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6.04 Either the applicant or any occupant of premises or properties served by a building sewer service
connection carrying industrial wastes and discharging the same into a Collection Sewer shall, when
required by the Company, instalf a suitable control manhole in the building sewer service connection to
facilitate observation, sampling and measuring of such wastes. Such required manhole shall be accessible
to the Company and safelv located, constructed in accordance with plans approved by the Company and
installed and maintained at the expense of the applicant or occupant of the premises to which sewer service
is supplied.

6.05  Waler pressure ejeclors or siphons shall not be installed for the discharging of sewage or waste unless
adequately protected against back siphonage.
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GENERAL CONIHTIONS

Sanitary sewage service will not be fumished where Owner's/Customer's Service Lines are broken,
obstructed, inferior, defective, leaky or imperfect, so that sewage or drainage escapes into surrounding soil
or into adjacent premises, or ground or surface water or other matter enters the sewer. When such
conditions are discovered, the Company rescrves the right to discontinue service unless immediate repairs
or replacements are made. Such replacernents or repairs shall be made by and at the expense of the
Owner/Customer,

Title to the Collection Sewers and to all of the Sanitary Sewage Service Connections from the Collection
Sewer to the property line or casement line of the Customer is vested in the Company and these shall at all
times remain the sole property of the Company and shali not be trespassed upon or interfered with in any
way.

The Customer is responsible for mainlenance of the Owner's/Cuslomer's Service Line.

The Cornpany undertakes to use reasonable care and diligence to provide continuous sanitary sewer
service but reserves the right to lemporarily interrupt service for the purpose of effecting repairs and
improvements to its sanitary sewer colleciion system. In such situations, the Company, when practicable,
will give advance notice to all Customers affected by the interruption, stating the probable duration of the
interruption of service.

All employees of the Company whose duty compels them tc enter the Customer's premises shall, upon
request, show their credentials or other evidence of authority.
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8.00 DISCONTINUANCE OF SERVICE

8.01 The Company reserves the right, upon providing not less than five (3) days hand-delivered written or
eight (B) days mailed written notice (o the Customer, to discontinue water and sewer service for non-
payment of sewer bills and deposit requests or for violation of or refusal to comply with the rules and
regulations of the Company on file with the 1CC at the time of providing such notice.

8.02 Restoration of service or reconnection of a service connection will be made at the Company's discretion
after the Customer has:

a) paid all unpaid bills for service;

b) made a deposit to ensure future payment of hills;
c) reimbursed the Company for any labor, material and associated restoration costs involved in

disconnecting and reconnecting service; and

d) corrected any condition found in violation of any applicable provision of these Rules,
Regulations and Conditions of Scrvice.
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9.00 CERTIFICATE OF COMPLIANCE WITH RULE 6.01
9.01 The Company has the right to give written notice to Customers to extend to each such Customer a period
of four (4) months from the date of such notice to make an appointment at a mutually convenient time for
inspeciion by the Company of the Customer's premises to determine whether the Customer is in
compliance with Rule 6.01. The Company reserves the right to give such notices and to schedule such
appointments on an area basis to accommodate availability of personnel.

a) Should an inspection take place and the Company find compliance with Rule 6.01, the Company
will issue a Certificate of Compliance for the premises.

b) Should an inspection take place and the Company find non-compliance with Rule 6.01, the
Company will give written notice to the Customer describing the non-compliance and stating that
the Customer shall have a period of sixty (60) days from the date of such notice o achieve
compliance with Rule 6.0% and to make an appointment for another inspection by the Company.
1. Shouid a reinspection show compliance, the Company will issue a Certificate of

Compliance for the premises. '
2. Shouid a reinspection show non-compliance, the Company will give written notice to
the Customer describing the non-compliance and the Company may disconnect water
service or sewer service or both, until such customer is in compliance with Rule 6.01
and receives a Certificate of Compliance.
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3. Should the customer fail to achieve compliance and make an appointment within the
sixty (60) day period referred to in subparagraph (b) above, the Company may
disconnect water service or sewer service or both, until such Customer is in compliance
with Rule 6.01 and receives a Certificate of Compliance.

Should a Customer fail to make an appointment for inspection within the time period set forth in
this Rule, or fail to permit inspection at the appointed date and time or within any time period set
forth in this Rule, the Company shall give written notice of such failure. In the event that within
thirty (30} days of the date of such notice the Customer fails to make an appointment for
inspection, or fails to permit inspection at the appointed date and time or within said thirty (30)
days period, as the case may be, the Company may disconnect water service or sewer service or
both, until such Customer is in compliance with Rule 6.01 and receives a Certificate of
Compliance.

In the event of disconmection of water service or sewer service or both pursuant to Rule 6.01,
reconnection of service shall be made only pursuant to Rule 6.01 and other applicable provisions
of the taniffs of the Company, including the provisions for payment of reconnection charges.

Any and all work, labor or materials required to enable compliance with Rule 6.01 shall be
performed by and provided by the Customer, Owner or occupant and shall be at no cost to the
Company. Whether compliance exists shall be the sole determination of the Company.
However, in the event this determination is disputed by the Customer, Owner or occupant, the
Company will accept a then current written opinion of a professional engineer registered in the
State of Illinois that the premises are in cornpliance with Rule 6.01, such opinion to be submitted
to the Company by the Customer, Owner or occupant and without cost to the Company. No such
apinion, however, shall be accepted in lieu of an inspection.
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f) Upen the issuance ol a Certilicate of Compliance and its acceptance by the Customer, the
Company shall have the right to make inspection at reasonable hours and upon appointment for
the purpose of determining whether compliance has been maintained.

g No determination by the Company that compliance exists and no engingering opinion to such
effect as referred to in subparagraph (e) above shall bar subsequent inspection under the
Company's rules, or subsequent determination of non-compliance, or enforcement of the
Company's rujes for non-compliance not discovered by the Company in any prior inspection or
arising subsequently.

) No determination of cornpliance or non-compliance by the Company and no engineering opinion
as to compliance as referred to in subparagraph (2) above shall bar the enforcement by the
Company of any rights and remedies it may have under law, including its tariffs.

i) The Company will inspect all new structures prior to commencement of water and sewer service
thereto ta determine compliance with Rule 6.01. If and when the premises are in compliance, the
Company shall issue a Certificate of Cornpliance. No service shall be rendered to such premises
unless the Owner/Customer or occupant thereof shall have been issued a Certificate of
Compliance which is in effect, :

i) Non-compliance with Rule 6.01 exists when any connections or facilities are found by the
Company thai will permit storm water, surface water, ground water, or other non-sanitary sewage
drainage to enter into the sanitary sewer, regardless of whether actual flow is observed.
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k) Should the Company find non-compliance after issuance of a Certificate of Compliance, the
certificate shall be immediately voided and without legal effect. The Company will then give
written notice to the Custorner describing the non-compliance and stating that the Customer shall
have a period of thirty (30} days from the date of such notice to achieve compliance with Rule
6.01 and to make an appointment for another inspection by the Company. At the time said
reinspection is conducted, the Customer will be required to provide the Company with a certified
staternent from a licensed plumber verifying that the infraction resulting in the non-compliance
status has been corrected in @ manner permanent in nature that would make the possibility of
reconnection highly improbable.
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CERTIFICATE OF SERVICE

| Carol L. Dorge, certify that on June 28, 2004, | served the foregoing The City of
Lockport's STIPULATION OF AGREEMENT BETWEEN CITY OF LOCKPORT AND
ILLINOIS-AMERICAN WATER COMPANY by United States mail:

William R. Johnson

Rate Analyst

Water Department

lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701
bjochnson@icc.state.il.us

Fred Ruckman

PO Box 24040

300 N. Water Works Dr.

Belleville, IL 62223-9040

E-Mail: fruckman@illinoisamerican.com

John Reichart

Office of General Counsel

{llincis Commerce Commission
160 N. La Salle Street Suite C-800
Chicago, lllinois 60601-3104

Sue A. Schultz

General Counsel

lllinois-American Water Company

300 N. Water Works Dr.

PO Box 24040

Belleville, IL 62223-9040

E-Mail: sschultz@illinoisamerican.com

Mary G. Sullivan

Associate Counsel

lllinois-American Water Company

PO Box 24040

300 N. Water Works Dr.

Belleville, IL 62223

E-Mail: mgsulliv@illinoisamerican.com

cc. Claudia Sainsot,

Administrative Law Judge

illinois Commerce Commission

160 N. La Salle Street Suite C-800
Chicago, lllinois 60601-3104
csainsot@icce.state.il.us, w/ hard copy

Carol L. Dorge
Attorney for Intervenor
215 E. Sheridan Road
Lake BIuff, Illinois 60044
(847) 295-7031

jreichar@icc.state.il.us

Vladan Milosevic

Office of General Counsel _
Illinois Commerce Commission
160 N. La Salle Street Suite C-800
Chicago, lllinois 60601-3104
vmilosev@icc.state.il.us
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~—"Carol L. Dorge
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